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JOB DESCRIPTION – CASA VOLUNTEER
A CASA volunteer needs specific knowledge, attitudes, and skills to effectively advocate for a child. Children who have been abused or neglected are often without a voice in the court system. A CASA volunteer can be that voice and advocate for their best interests. An effective advocate is able to:

A. Handle each case with the single goal of advocating for interventions and services designed to ensure that the child is in a safe, stable and permanent home as soon as possible;

B. Work within the parameters of federal and state laws governing child abuse and neglect cases; and

C. Under the guidance of the CASA staff and/or Peer Coach:

1. conduct an independent investigation and gather facts for their individual case to ascertain the needs of the child; 

2. collaborate with the child (when possible), the child’s family, the Division of Child Protection & Permanency, and other service providers to identify the appropriate resources for meeting the needs of the child and to determine where those resources are available;

3. advocate for the best interest of the child through fact-based recommendations in a written report to the court; and

4. monitor the case until the child is in a safe, permanent home.

Qualifications & Requirements of a CASA

A. Interest in children, their rights and special needs

B. Interpersonal skills

C. Communication skills – oral and written

D. Minimum age requirement is 21 years of age

E. No criminal history - Any applicant found to have been convicted of, or having charges pending 

for a felony or misdemeanor involving a sex offense, child abuse or neglect, or related acts that

would pose risks to children or the program’s credibility will not be accepted as a CASA    volunteer.

F. Organizational skills

G. Objectivity

H. Personal interview

I. Four favorable references from sources other than relatives

J. Attend CASA training, which is approximately 30 hours in length.

K. One year commitment from assignment date

L. Attend 12 hours of in-service training a year

Specific Duties of a CASA

A. Maintain and secure confidential records

B. Become familiar with all relevant facts through personal interviews with appropriate parties and a review of all records and documents.

C. Determine whether appropriate services, including reasonable efforts are being provided to the child and family.

D. Explore alternatives

E. Attend court hearings, child placement review board hearings and agency reviews as scheduled and provide oral recommendations/reports when necessary.

F. Facilitate court ordered plan.

G. Prepare signed written reports for the Court and/or Child Placement Review Board with recommendations to the court on what placement and services are best for the child.

H. Submit reports in a timely fashion.

I. Report significant changes in the case to CASA advocate supervisor, Peer Coach and Division of Child Protection and Permanency caseworker, add court addendums as necessary.

J. Maintain ongoing communication with advocate supervisor and/or Peer Coach to receive support and keep information up to date.

K. Determine if a permanent plan with appropriate time frames has been created for the child.

All volunteers are selected based upon their individual ability to meet the responsibilities of the CASA program. No individual will be rejected because of culture, disability, ethnicity, gender, marital status, national origin, race or sexual orientation.

“Alphabet Soup”: Commonly Used Acronyms
A/N
Abuse/Neglect 
ACNJ
Advocates for Children of New Jersey
ADA
American with Disabilities Act
ADD
Attention Deficit Disorder

ADHD
Attention Deficit Hyperactivity Disorder

AOC
Administrative Office of the Courts

ASL
American Sign Language

BSS
Board of Social Services
CAC
Child Advocacy Center
CAC
Certified Addictions Counselor

CADC
Certified Alcohol and Drug Counselor

CAFS
Children’s Air and Family Services

CARES
Children Are Really Extra Special (St. Francis, Trenton, Mercer County)
CASA
Court Appointed Special Advocates

CBT 
Cognitive Behavioral Therapy
CCIS
Children’s Crisis Intervention Services

CCMH
Clinical Counselor in Mental Health

CCSW
Certified Clinical Social Worker

CD
Chemically Dependent

CDS
Controlled Dangerous Substance

CHEC
Comprehensive Health Exam for Children
CINA
Children in Need of Assistance
CME
Comprehensive Medical Exam

CMO
Care Management Organization

CPR
Child Placement Review Board
CST
Child Study Team
DAG
Deputy Attorney General (attorney for DCP&P)

DCF
Department of Children and Families
DCP&P
Division of Child Protection and Permanency

DDD
Division of Developmental Disabilities

DOC
Department of Correction

DOE
Department of Education

DVR
Division of Vocational Rehabilitation Services

EBT
Electronic Benefits Transfer, Families First Card

EdD
Doctor of Education

EdM
Master of Education

EIP
Early Intervention Program

EIPS
Early Intervention and Prevention Services

FAFS
Foster and Adoptive Family Services

FAS
Fetal Alcohol Syndrome
FASD
Fetal Alcohol Spectrum Disorder
FSO
Family Support Organization
FTM
Family Team Meeting

GA
General Assistance (commonly referred to as welfare)
GAL
Guardian ad Litem (In some states this is an attorney, in others the volunteer advocate.)

HIPAA
Health Insurance Portability & Accountability Act
IAIU
Institutional Abuse and Neglect Investigation Unit (DCF)
ICPC
Interstate Compact on the Placement for Children
IDEA
Individuals with Disabilities Education Act
IEP
Individual Education Plan

IL
Independent Living
ISP
Individual Service Plan

JJC
Juvenile Justice Commission

KLG
Kinship Legal Guardianship

LCSW
Licensed Clinical Social Worker

LG
Law Guardian

LO
Local Office (DCP&P)

LSW
Licensed Social Worker

MICA
Mentally Ill, Chemically Addicted

MSL
Minimum Sufficient Level of Care

NAMI
National Alliance for the Mentally Ill

NJ SBYSP
New Jersey School Based Youth Services Program

NJFC
New Jersey Foster Care Scholars (part of FAFS)

OAS
Office of Adolescent Services

ODD
Oppositional Defiance Disorder

OOE
Office of Education (part of DCF)

OOL 
Office of Licensing

OT
Occupational Therapy

PD
Public Defender

PDD
Pervasive Developmental Disorder

PO
Probation Officer

PRIDE
Parent Resources for Information, Development, and Education (foster/adoptive pre-training)

PsyD
Doctor of Psychology

PT
Physical Therapy

PTSD
Post-traumatic Stress Disorder
RAD
Reactive Attachment Disorder

RDS
Resource Development Specialist

RDTC
Regional Diagnostic Treatment Center

SNAP
Supplemental Nutrition Assistance Program (food stamps)

SPAN
Statewide Parent Advocacy Network

SPRU
Special Response Unit

SSA
Social Security Administration

SSDI
Social Security Disability Income

SSI
Supplemental Security Income

TANF
Temporary Assistance for Needy Families

TILT
Teenaged Independent Living Training (program at Life Ties, Trenton)

TLP
Transitional Living Program
TPR
Termination of Parental Rights
YAP
Youth Advocate Program

YCM
Youth Case Management

YCS
Youth Consultation Service
National CASA Pre-Service Volunteer Training Curriculum
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